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To Report Complaints: 815-987- 5566 or NSComplaints@ci,rockford.il. us

302.1 Sanitation: All exterior property and premises shall be maintained in a clean, safe, and sanitary condition and free from
any accumulation of rubbish, garbage, brush, or material. Owner/Occupants shall keep that part of the exterior property in which
the owner/occupant occupies or controls in a clean and sanitary condition.

25-32, 25-29 Garbage Pickup: Place your garbage/ butk items out for weekly collection no sooner than 3pm the day before
scheduled pick-up and no later than 6am the day of. Remove any containers no /ater than 8am the day after the pick-up and
store them in an inconspicuous location (behind building, inside garage or shed). Yard Waste is collected seasonally at
unlimited quantity. Yard Waste must be in 2 ply paper bags or a garbage can marked with an “X". Limbs and branches cut to 4
feet in length can be bundled with twine. Yard Waste in plastic leaf bags will not be taken by the garbage company.

302.4 Weeds: All premises and exterior property areas shall be maintained free from weeds, grasses, plant growth and
vegetation in excess of 10 inches in height. (Does not include trees, shrubs, cultivated crops, flowers and gardens.) All .
noxious weeds shall be prohibited in parkway between sidewalk and street which is the occupant/property owners responsibility.
Weeds Hotline - 815-967-6768

Tires and Household Hazardous Waste cannot be placed out for collection. Household Hazardous Wastes and up to 4
used tires may be dropped off at 3333 Kishwaukee St. (contact Rock River Water Reclamation District 815-387-7400 for drop

off schedule).

40-002-F, 40-002-F.1, 40-002-F.2, 40-002-F.3, 40-002-F.5 Vehicles and Trallers*: Total number of motor vehicles shall be
limited to four {4} for each dwelling unit. Ail motor vehicles shall be operable and have current license plates displayed. Failure
to correct this violation may result in the City's removal of the vehicle from the property. Autos, motorcycles, vans and trucks
with passenger car or "B" plates must be parked on a paved surface in side and rear yards and must be parked in a driveway in
front yards. Motor homes, campers, travel trailers and boats up to 30 ft in length, must be stored in side and rear yards on a
paved surface. (Side yard storage must be a minimum of 6 ft from the property line). RV's may not be used for residential
purposes. Alf other vehicles are prohibited.(Example: Utility Trallers, Box Type Trailers, Commercial Trailers,Car Trailers, etc.) *Subject

to 2 $50.00 Citation.

304.3 Premises Identification: Buildings shall have City of Rockford assigned address numbers, building numbers, or
approved buitding identification placed in a position that is plainly legible and visible from the street or road from which the

building is addressed.

ALDERMAN
to contact 987-5546
To find out 987-5750

ANIMAL CONTROL
W. Co.Animal

Services 319-4100
815-877-3073

AUTOMOBILES
Secretary of State
1-800-252-8980
Driver’s License:

State of IL, 987-7383
Plates: License Services

CITY OF ROCKFORD
GENERAL LINE
815-987-5500

CRIME STOPPERS
815-963-7867
888-769-STOP (7867)

DRUGS HOT LINE
96-DRUGS (963-7847)

METRO NARCOTICS
987-5034
Townshin 962-8855

IMPORTANT PHONE NUMBERS
School Distiot 966-3000 City of Rocklond S87.5540
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Rock River Disposal 965-2489
Complaints: 965-2489
Fees 987-5700

GRAFFITI HOTLINE
815-961-3243

HEALTH DEPARTMENT,
WINNEBAGO COUNTY
Information 720-4000

HOUSING
CD 987-5690

HUMAN SERVICES
Administration 987-5782

JULIE (DIGS)1-800-892-2123

KNIB (Keep Northern Il
Beautiful) 815-637-1343

Bldg/Fence Permits 987-5550
Electrical 987-5749
Home/Occupation 987-5585
Mech/Plumbing 987-5791

NON-EMERGENCY POLICE
$15-966-2900

PAYMENT CENTER
815-967-4235

LIHEAP 987-5711
NEIGHBORHOOD
NETWORK
815-967-4034

NI-GAS 1-888-642-6748

PAYMENT CENTER
967-4235

PARKING

Monthly permit 987-5516

Violations/City/ Payment: City Hall Paymt.
Center 987-5716

PLANNING (CITY)
987-5682(Population, Census,

Property Lines)

SNOW HOTLINE
815-987-5571

POTHOLES/CITY
Hotline 987-5771

PUBLIC WORKS 987-5570
RRWRD(Sewer Bill) 387-7400

ROCKFORD HOUSING AUTHORITY
987-3830

WATER DIVISION
Billing 987-5700

WINCART(Info) 815-319-4444
WEED’s Hotline ~ 815-967-6768

ZONING - 815-9R87-5585



